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elcome to the Web of Science from ISI. Since 1963, librarians and researchers around the world
have been enjoying the many benefits of ISI’s Citation Indexes in print, on CD-ROM, and

through online vendors.  Now we are providing these unique research tools with a Web interface,
searchable with the latest browsers on your own Intranet or on the Internet.  This guide is designed to
walk you through the features of the Web of Science.  If you have any questions, feel free to contact us
at one of the numbers listed on page 86.

All of the ISI citation indexes are multidisciplinary in scope.  ISI identifies and indexes the top journals
in all areas of the sciences, social sciences, and arts and humanities.   ISI indexes more than just the
articles from these journals.  All significant document types are identified and included in our database.
This means that you can search for a particular letter, correction, addition, excerpt, editorial or review
that has appeared in a journal.

The Web of Science consists of three separate databases that can be searched independently or in
combination:

•  The Science Citation Index Expanded covers over 5,800 journals and is updated by 17,750 new
records every week.

•  The Social Sciences Citation Index covers over 1,735 journals and is updated by 2,050 new
records every week.

•  The Arts & Humanities Citation Index covers over 1,140 journals and is updated by 2,300 new
records every week.

Cited Reference Searching
itation indexing uses the cited references in published articles as subject index terms.  It exploits
the formal linkages between papers established by the authors themselves.  Citation searching

offers the unique capability of finding new, unknown information based on older, known information.

ISI citation information can be used in many ways.  For instance, it can be used to discover who is
citing your research and how your research is influencing newer research; to uncover the directions in
which research is progressing based on an earlier study; to track the work of a research colleague; and
to identify the sources of information that competitors, either domestic or international, are consulting
for their research.

W

C
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Database Production and Extraction
The graphic below illustrates the technical processes used to create the ISI database.

ISI Docum ent Solution

M anual
Indexing / Translation

ISI
D atabase

Processing Tim e  2 - 3 w eeks

Item  S election
D ata  C apture

SM

SMInstitute for Scientific Information

Scan ning and O C R
Journal / B ook

A cq uisition

The data from the parent database is extracted using different load programs to create
diverse products.

Processing Time 1-2 Weeks
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Publication Selection
Expert Judgement
•  Editorial Development Department
•  ISI's Editorial Advisory Board
•  Market Research Department
•  Subscriber's Recommendations

Journal Standards
•  Original Research
•  Timeliness
•  Editorial Standards and Conventions
•  International Representation

Citation Analysis
•  Journal Citation Reports (JCR)
•  Cited Author Data
•  Bradford's Law

Document Types
ISI indexes every significant item from the journals selected for coverage.

All Files
Article
Bibliography
Biographical Item
Book Review
Correction
Database Review
Editorial Material
Hardware Review
Letter
Meeting Abstract
News Item
Reprint
Review
Software Review

Arts & Humanities Only
Art Exhibit Review
Dance Performance Review
Excerpt
Fiction Creative Prose
Film Review
Music Performance Review
Music Score
Music Score Review
Poetry
Record Review
Script
Theater Review
TV Review
Radio Review
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Multidisciplinary Scope
SCIENCE CITATION
INDEX EXPANDED

SOCIAL SCIENCE
CITATION INDEX

ARTS & HUMANITIES
CITATION INDEX

Agriculture & Food
Technology

Anthropology
Archaeology

Archaeology
Architecture

Astronomy Area Studies Art
Behavioral Sciences Business & Finance Asian Studies
Biochemistry Communication Classics
Biology Criminology & Penology Dance
Biomedical Sciences Demography Film
Chemistry Economics Folklore
Computer Sciences Education History
Electronics Environmental Studies Humanities
Engineering Ergonomics Language
Environmental Sciences Ethnic Studies Linguistics
Genetics Family Studies Literary Reviews
Geosciences Geography Literature
Instrumentation Geriatrics Music
Materials Science Health & Rehabilitation Philosophy
Mathematics Industrial & Labor Relations Poetry
Medicine Information & Library Science Religion
Microbiology International Relations Television & Radio
Nuclear Science Law Theater
Pharmacology Linguistics
Physics Management Science
Psychiatry & Psychology Nursing
Statistics & Probability Operations Research
Technology & Applied

Science
Planning & Development
Political Science

Veterinary Medicine Psychiatry
Zoology Psychology

Public Administration
Sociology
Urban Studies
Women’s Studies
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Selective Coverage
Selectively covered records are those selected from science journals not indexed in Social Sciences
Citation Index or Arts & Humanities Citation Index.  An algorithm is run weekly against ISI’s database
to identify candidate records for selective coverage.  The results are then reviewed by ISI editors to
determine whether the item is appropriate for inclusion in SSCI or A&HCI.

Selective Coverage in Arts & Humanities Citation Index
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Selective Coverage in Social Science Citation Index



Web of Science V 4.3 Workshop 11

Sample Records
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Sample SCI Expanded® Source Item
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Science Citation Index Expanded Record

Full Text buttons will link
to your Electronic Journals.
The SFX link will only appear if
your site uses this service to
reconcile access to any available
electronic full text resources.
13
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Cited References
14
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Sample SSCI Source Item
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Social Science Citation Index Record
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Cited References
17
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Sample A&HCI Source Item



Web of Science V 4.3 Workshop 19

Arts & Humanities Citation Index Record
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Cited References

A&HCI records have fewer
cited works linked to source
records in the database due
to the nature of citation
patterns in the literature of
the arts and humanities.
When an illustration is
included in the text of an
article, the volume field
displays as ILL.
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Easy Search
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Easy Search provides simple interfaces for locating information on a specific topic, person or place.
Your search will be limited to 100 records.
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Enter only the family name when searching for articles about a person, as names may appear in a
record with the family name first or the family name last.

To switch from Easy Search to Full Search mode, click , then click .
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[This page is intentionally blank.]
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Full Search
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Database Selection

•  The year selection refers to the ISI processing year—not necessarily the year of publication.  A
journal dated January, 2001 may have been processed in December of 2000.  It is best to search a
range of years for complete retrieval.

All available databases and
all available data years are
selected as the default
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Topic Search
To search for information on a specific topic, enter keywords or phrases connected by the Boolean and
positional operators AND/OR/NOT/SAME.  For information on combining operators, and on using
truncation and wildcards for maximum retrieval, see pages 33-34.  In the example below, we are
searching for papers on apoptosis that were authored by Hermann Steller.

TOPIC = apopto* or cell* death* or cell* suicide*
AUTHOR = steller h*

•  Topic terms search the following fields:  Title, Abstract, Author Keywords, and Keywords Plus.

To focus your search by
searching for your terms
in record titles only,
click here.

•  You may limit your search to
one or more languages and/or
article types.

•  Choose the order in which the
results will be returned to you.
Sorting by Latest date or
Relevance will allow up to 500
documents to be returned, while
sorting by Times Cited, First
author, or Source Title will
return up to 300 documents.
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General Search Results—Summary

This information is
incomplete on the first page
of your results only.

To create a Marked List,
there are three options:
•  Select Mark All to

mark all records
returned in your search
(up to 500)

•  Select Mark Page to
mark the ten records on
the page.

•  Click the check box to
the left of the record,
then click Submit to
select individual
records from the page.

Total number of documents that
match the terms of the search is
shown here.  The maximum
number of documents that will
be returned is 500.
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General Search Results—Full Record

•  Au
the

•  Ke
title

•  No
or a

The reprint author's address is
research addresses follow. Not
authors are not connected to sp
institution addresses in the rec

Related Records are
articles that share
cited references with
this article.

•  Click on Cited References
to see a list of the
documents that these
authors cited.

•  Click on Times Cited to
see new documents that
have cited this article.
thor Keywords are supplied by
 article's author.
ywords Plus are derived from the
s of the cited articles.

te: Not all articles have keywords
bstracts.
Since you marked this article on the
search results summary page, you
now have access to the marked list.
29
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Cited References

Cli
retr
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(see
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fo
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tex
an
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ins
co
un
Use the Search Results
button to navigate back to
the record from which you
started.
30

ck Related Records to
ieve a list of articles that
re the same cited works.
 next page)

itations that are indexed in
eb of Science are

nderlined.  Click the
ference to link directly to
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me items will not be
ked.  For example,
ed monographs such
 books and theses,
icles cited “in press,"
d any other works not
und in ISI's databases
ll appear as unlinked
t.  Citation variants

d citations to works
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titution’s years of
verage will also be
linked text.
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Related Records

The total number of
Related Records is
shown at the bottom of the
page.  The maximum
number of related records
you can retrieve is 500.

By doing a Related Records
search, you have retrieved a
whole set of records about
apoptosis without having to add
specific vocabulary to your
query.

The Related Records list is
sorted by relevance; items that
share the most citations in
common with the parent record
appear at the top of the list. A
record need only share a single
reference in common with the
parent record in order to be
returned as a Related Record.
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Times Cited
Clicking the Times Cited link on a full record displays all the papers covered in the database that
correctly cite the displayed record.  The citing papers are from all databases and all data years
available.  As more records are added to the databases, the Times Cited count may increase.  To pick
up citation variations, use the Cited Reference Search.
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Truncation
Truncation can be used in a number of different ways.  Truncate the end of a word in order to retrieve
all mentions of the word (singular and plural).  In cases of irregular plurals, or to retrieve all forms of a
root word, use the * to retrieve more than one character.  Use internal truncation or wildcard characters
to retrieve alternate or British spellings of words.

? = one character only
* = zero or more characters

Right Side Truncation Internal Truncation (Wildcards)
Diseas* Disease

Diseases
Diseased

Lap*roscop* Laparoscopic
Laproscopic
Laparoscopy

Gene* Gene
Genes
General
Generation

Dosto?evsk* Dostoyevsky
Dostoievsky
Dostoievski
Dostoyevskii

Pharmac* Pharmacy
Pharmacology
Pharmaceutics
Pharmaceutical

Sul*ur Sulfur
Sulphur

Boolean Operators

               AND

OR

     NOT

All search terms must occur to be retrieved.

TOPIC: aspartame AND cancer*
Retrieves documents that contain both aspartame and cancer*.

Any one of the search terms must occur to be retrieved. Use when searching
variants and synonyms.

TOPIC: aspartame OR saccharine OR sweetener*
Retrieves documents that contain at least one of the terms.

Excludes records that contain a given search term.

TOPIC: aids NOT hearing

Retrieves documents with aids, excluding any which also contain hearing.



Web of Science V 4.3 Workshop

Use parentheses to override t
operators.  Up to fifty Boolea

Examples:

TOPIC: meteorite AN

Retrieves documents that con
parentheses.

TOPIC: mammal* SA

Retrieves documents that con
terms in parentheses.

By defau
adjacent 

Topic:

Implied
Adjacency

Title:
RESIDUAL
SNOW MOL

Terms m
understo

Topic:
      

Addres

Same

Title:
GLOBAL G

Address:
TEXACO IN
Proximity Operators
lt, searching a phrase retrieves records that contain the
terms in the same order.

  biocontrol agent

 EFFICACY OF TYPHULA PHACORRHIZA AS A BIOCONTROL AGENT OF GREY
D ON CREEPING BENTGRASS

ust occur within the same sentence (where "sentence" is
od to be a period-delimited string), in any order.

     (greenhouse or green house) same
      emission*

s:   Texaco same Houston
34

Order of Precedence
(        )
SAME
NOT
AND
OR

he order of precedence when using multiple Boolean and/or Proximity
n operators can be used in a single search statement.

D (mars OR martian)

tain the word meteorite and either one (or both) of the terms in

ME (smell* OR odor* OR olfact*)

tain some variant of the word mammal in the same sentence as any of the

REENHOUSE-GAS-EMISSIONS INVENTORY METHOD

TL, SAFETY HLTH & ENVIRONM GRP, HOUSTON, TX USA.
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Combining Search Terms
sing synonyms for your search concepts is one way to insure that you retrieve as many results as
possible.  It may be useful to complete a search strategy worksheet (below) to help you combine

your search terms.  A blank worksheet can be found in Appendix B at the back of this booklet.

(CONCEPT 1) (CONCEPT 2) (CONCEPT 3)
SAME SAME
AND AND
NOT NOT

earthquake* California*
OR temblor* OR los angeles
OR seism* OR (san andreas

same fault)

   
   

   
   

Sy
no

ny
m

s

•  Use parentheses to enclose the terms in each concept column.  For example:

(earthquake* or temblor* or seism*) and (california* or los angeles* or (san andreas same fault))

U
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Topic Search
Fields searched in the Topic Index:

SCIE SSCI AHCI
Source title words All Years All Years All Years
Author keywords 1991 → 1991 → 1991 →
KeyWords Plus 1991 → 1991 → 1991 →
Author abstracts 1991 → 1992 → 2000 →

•  Develop synonyms (natural language, acronyms, jargon); connect with OR operator.

•  Treat all Topic Index searching as term-indexed.

•  Apply the SAME operator to combine concepts and create relevance.

•  Search variants of all terms.

TOPIC: (honey bee* or honeybee* or apis mellif*) same danc*

•  Truncate for plural and derivative forms.

TOPIC: enzym*
Retrieves enzyme,enzymes, enzymatic, enzymology

•  Punctuation marks are searched as a space, but do display.

TOPIC: 2 4 dinitrotoluene is equivalent to TOPIC: 2,4-dinitrotoluene.

•  Truncate and use the SAME operator to search for phrases containing a possessive.

TOPIC: kaposi* same sarcom*
Retrieves Kaposi sarcoma, Kaposis-sarcoma, Kaposis sarcoma, Kaposi’s sarcoma

•  Search hyphenated words with a hyphen (or a space) and fused as one word, without a
hyphen.

TOPIC: x-ray* or xray* or TOPIC: x ray* or xray*
Retrieves X-ray or X-rays or Xray or Xrays or X-rayed…

•  Spell out Greek letters and other special characters.

To retrieve an article whose title appears as:
Electroabsorption spectroscopy of ββββ-carotene and αααα,ωωωω-bis(1,1-dimethylheptyl)-
1,3,5,7,9,11,13,15-hexadecaoctaene

TOPIC: (beta carotene and alpha omega) ! Title only

•  Personal names may be inverted in all subject fields except abstracts.  Use the SAME
operator:

TOPIC: Churchill same (winston or w)
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Editorial Rules—Titles
•  Non-English titles are translated into U.S. English, when no translation is provided by the

journal.

•  Titles of creative works remain in the language used in source.

•  Title enhancements are indicated by a plus sign or by parenthesis. (Arts & Humanities
Search only).
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Book Review Search
•  The names of all authors, editors, translators and commentators are included in the TITLE

field.

TOPIC: mason and french revolution
Restrict search to a specific language or document type: All Languages, Book Review

•  Before 1997, if the original language of the book is not English, the language is given in the
TITLE field.

Restrict the search to a
specific document type by
selecting one or more
document types from the
center pull-down menu.

Book reviews
always list the
reviewed book as
a cited reference.
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Searching By Source Author
ISI captures ALL authors. All authors can be searched, displayed, printed, and/or exported.

•  Enter the surname, followed by a space and up to 5 initials.

Source Document ISI Database Search by:
Alan Boyd C.D.E.  Smith Smith ABCDE AUTHOR: smith abcde

AUTHOR: smith a*

•  Search for variations on names where the family name may not be the last name.

Source Document ISI Database Search by:
Shi-Wa Yen Yen SW AUTHOR: yen sw or shi wy

Shi WY

Uzonyi Kiss Sandor Uzonyi KS AUTHOR:     uzonyi ks or sandor uk or 
Sandor UK               kiss su
Kiss SU

•  Compound names are fused prior to 1997.  Search them in fused and compound forms for
complete retrieval.

Source Document ISI Database Search by:
D. Lagadic-Gossmann Lagadic Gossmann D AUTHOR:   lagadic gossmann d* or

LagadicGossmann D   lagadicgossmann d*

Geraldo Felipe de la Fuente de la Fuente GF AUTHOR:   de la fuente g* or
delaFuente GF   delafuente g*

J. O’Brien O Brien J AUTHOR:    o brien j* or obrien j*
OBrien J

•  Titles of rank, generational designations, such as Junior or Senior, and academic degrees are
dropped.

Source Document ISI Database Search by:

Lord Duvall Edwards Edwards D AUTHOR: edwards d*
W. Brumfitt, Jr. Brumfitt W AUTHOR: brumfitt w*
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Searching By Source Title (Journal Name)
•  The SOURCE TITLE field is phrase-indexed.  Select title(s) from the Full Journal source list

Cut and paste the title from the list, enter the title in full, or enter the first few words of the
title and truncate from the right.

SOURCE TITLE: biochemical and biophys*
Retrieves:
BIOCHEMICAL AND BIOPHYSICAL RESEARCH COMMUNICATIONS
Does not retrieve:
JOURNAL OF BIOCHEMICAL OR BIOPHYSICAL METHODS

SOURCE TITLE: science
Retrieves only:
SCIENCE

SOURCE TITLE: science*
Retrieves:
SCIENCE
SCIENCE PROGRESS
But does not retrieve:
SOCIAL SCIENCE & MEDICINE

•  Internal punctuation and ampersands may be entered and will display, but will be searched
as a space.

SOURCE TITLE: blood coagulation & fibrinolysis
Retrieves:
BLOOD COAGULATION & FIBRINOLYSIS

SOURCE TITLE: a + u-architecture and urbanism
Retrieves:
A + U-ARCHITECTURE AND URBANISM

•  Search our master journal list, including a one-year rolling file of journal coverage changes.
Point your browser to:

www.isinet.com/isi/journals

Click the source list link.
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Searching By Address
•  From 1966 forward, ISI captures ALL author addresses. All addresses can be searched,

displayed, printed, and/or exported.

•  Reprint authors are shown. Other addresses are not paired with authors.

•  ISI applies standard abbreviations for common address terms. Click the abbreviations list
link to the Address Abbreviations Help page to identify abbreviated terms.  Truncate
abbreviations for complete retrieval.

•  ISI also abbreviates some corporate and institution names and state/country names. To view
these abbreviations, click the corporate and institution names and state/country names links
located on the Address Abbreviations Help page.

•  Some abbreviations such as "univ" and "inst" occur in addresses so frequently that they may
only be searched with other significant address terms.  Refer to the hypertext link disallowed
words in the Address section of the General Search Help page.

•  Use the most significant address terms and the SAME operator.
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•  Addresses are searchable by institution, department, street, city, state, province, country,
postal code, or any combination of these components.

•  To retrieve records that contain two or more terms in the same address, use the SAME
operator.

Address terms joined with ANDmay occur in different addresses.Address terms joined with SAMEmust occur in the same address.
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Cited Reference Search
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Cited Reference Searching

Known Paper

1982

1957

1984

1988

1982

1957

1984

1988

Cited Paper

1999

1993
1995

1987

New Paper retrieved by
Cited Reference Search

Traditional Searching Cited Reference Searching
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Principles & Uses of Citation Searching
Citation indexing uses the cited references in published articles as index terms or entries.  It exploits
the formal linkages between papers established by the authors themselves.  Citation searching offers
the unique capability of finding new, unknown information based on older, known information.

Examples of the many ways you can use ISI citation information:

•  Discover who is citing your research and how your research is influencing newer research.

•  Uncover the directions in which research is progressing based on an earlier study.

•  Track the work of a research colleague or noted authority.  ISI products allow you to focus your
search on new work in which the author cites a particular paper from his/her earlier research.

•  Verify the accuracy of a cited reference as included in a paper’s list of references.

•  Identify the sources of information that competitors, either domestic or international, are consulting
for their research.

•  Justify your journal acquisition policies by determining the usage of each title by your staff or the
larger research community.

•  Construct an objective history of a field of study, significant invention or discovery.  Citation
indexing tracks the scholarly links that map scientific impact and influence.

•  Locate an article with full or partial representations of selected art or music.
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Cited Reference Components
Bibliographic elements of a cited journal article

Cited Author First listed author's surname (up to 15 characters), a space, and up to 3
initials.

Cited Work Title of work, abbreviated to 20 characters.  The Cited Work list link on
the search page lists abbreviations for ISI source journals only.

Cited Year Year of publication (as cited).
Volume Volume number, limited to 4 characters (Display only).
Page Beginning page number, limited to 5 characters (Display only).
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Cited Reference Searching
If you want to find out what articles have cited a particular work, choose Cited Reference
Search from the Full Search page.  An example of a cited reference search for this
article follows:

J.R. Petit, J. Jouzel, D. Raynaud, N.I. Barkov, J.M.
Barnola, I. Basile, M. Bender, J. Chappellaz, M. Davis, G.
Delaygue, M. Delmotte, V.M. Kotlyakov, M. Legrand, V.Y.
Lipenkov, C. Lorius, L. Pepin, C. Ritz, E. Saltzman, M.
Stievenard.  "Climate and atmospheric history of the past
420,000 years from the Vostok ice core, Antarctica"  Nature,
399 (6735): 429-436, Jun. 3, 1999.

Click the LOOKUP button to get a list of the cited papers from the index that match the
criteria you specified.

•  Use variations or truncate the
initials of the cited author.

•  Truncate the terms in the cited
work field in order to match
different forms of an
abbreviated journal name or
book title.

Click Lookup
to search.
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Cited Reference Search—Lookup Page

Notice that this paper has been cited
several different ways. Citation
variants are often due to a paper’s
volume, page, and year being cited
incorrectly.  Select the appropriate
variants then click Search.

•  You may limit your cited
reference search to one or
more languages and/or article
types.

•  Choose the order in which the
results will be returned to you.
Sorting by Latest date or
Relevance will allow up to
500 documents to be returned,
while sorting by Times Cited,
First author, or Source Title
will return up to 300
documents.

Click here to
view ISI's
source record.
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Cited Reference Search Results—Summary
As these papers cite Petit's paper, they are about the same subject even though they may
not use the same terminology.  It is possible that you would have missed these papers in a
traditional subject search due to inconsistent terminology.

Click on the title to
move to the full record.
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Secondary Cited Author Searching
Secondary cited authors are searchable when a cited journal also exists as a source record
in the database(s) in your subscription.  For example, you can look up the references to
the article by J.R. Petit, J. Jouzel, D. Raynaud, N.I. Barkov, J.M. Barnola, et al. by
entering jouzel j* or raynaud d* or barkov n* or barnola j* as the cited author.

Remember, cited reference
variants are only found with
the first listed author.  A
secondary cited author
record will always be linked
to a source record.

The ellipses (...) signify that the
cited author is not the first
author of the cited article.
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Cited Reference Searching—Variations

The Cited Work Field is abbreviated to
20 characters.  Use abbreviations and
truncate to retrieve possible variations
of the title.  For journals that ISI covers,
use the list as a guide.

To account for changes in
the way names have been
indexed in ISI's database,
enter names with
punctuation in both fused
and unfused forms.

The ellipses (…) show that
O'Brien is a secondary cited
author.

When there is no
link directly to
the full record, it
generally means
that the article
was cited
incorrectly, or the
source record is
not in the
database.
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To retrieve articles that cite J.J. Nattiez’s works in the International Review of the
Aesthetics and Sociology of Music, enter the following search terms:
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Cited Book
Bibliographic elements of a cited book

Cited Author Author's surname (up to 15 characters), a space, and up to 3 initials.  Separate
multiple author surnames with OR.

Cited Work Title of work, abbreviated to 20 characters.  Cited books in particular frequently
have many variations (e.g. cited pages, editions, translations, reprints).  Truncate
the cited work to get all variations.

Cited Year Year of publication as cited.

Book Citation:
Stephen Jay Gould. Hen’s Teeth and Horse’s Toes. New York: W.W. Norton &
Company, Inc., 1983.

To find articles that have cited this book, enter the following search terms:
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Cited Book Results

Use the page numbers or
arrows to move through
the lookup table.
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Cited Patent
Bibliographic elements of a cited patent

Cited Author Patent Assignee (person or organization).
Cited Work Patent Number.  Do not include country code.  (Country code displays, but

is not searchable).
Cited Year Year as cited.

The patents in this example are
linked to records in the Derwent
Innovations Index.  If your
institution does not subscribe to
DII, these links will not be
available.

The country code displays
under volume in the cited
reference lookup table.
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Cited Corporate Author
Bibliographic elements of a cited corporate author

Cited Author Organizational acronym or name.  These names appear preceded by an
asterisk in the lookup table.  Do not search using the beginning asterisk.

Cited Work Name given to report.
Cited Year Year as cited.

Note that the asterisk (*) that precedes
the corporate name is displayed only; do
not search using the beginning asterisk.
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Cited Government Report
Bibliographic elements of a cited government report

Cited Author Person or institution responsible for report.  The name or acronym appears
preceded by an asterisk.  Do not search using the beginning asterisk.

Cited Work Report number, often fused to organizational acronym.
Cited Year Year as cited.

United States Department of Health, Education and Welfare may be abbreviated as:
DHEW or DHHS or HEW or HHS or US DHEW or US DHHS or US DEPT
HEW or US DEPT HHS.

These abbreviations may occur as the cited author or cited work or both.

•  If your Cited Reference Lookup finds more matches than allowed by the system
(500), limit your search to several years at a time.



Web of Science V 4.3 Workshop 59

Cited Government Report—Results
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Cited Reference Searching in Arts & Humanities
Citation Index

•  ILLUSTRATIONS - When a citing article includes an illustration of a work of art,
“ILL” displays as the cited volume.

Citations to Illustrations,
Music Scores, and
Implicit citations are noted
in the Volume field.
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•  MUSICAL SCORES - When a citing article includes a portion of a musical score, “MUS”
displays as the cited volume.
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•  IMPLICIT CITATIONS - Arts & Humanities indexers identify features implicit
references to works not included in a source article’s formal bibliography or
footnotes.   For these implicit citations, “IMP” displays as the cited volume.
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Comprehensive Cited Author Searching

To find all citations to an author as available in ISI  citation databases, follow these
steps:

1. Obtain a comprehensive bibliography of the author's works—articles, books,
communications, proceedings papers, etc.

2. Determine the FIRST listed author for each work.
3. Perform a Cited Reference Search for the author.
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4. Select appropriate articles from all pages of the lookup table and perform search.

Note all citations
where Braham is not
the first listed author.
(...Braham H)  You
will need to do Cited
Reference Searches
on the first listed
authors of these
articles.
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5. Mark records and add them to the Marked List.
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6.  Perform Cited Reference Searches for each co-author that is a first listed author.

Marquette W, Braham H. Gray Whale Distribution and Catch by
Alaskan Eskimos - A Replacement for the Bowhead Whale.
Arctic 35: (3) 386-394, 1982.
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7.   Mark records and submit them to the marked list.  Repeat steps 4-5 for each first
listed co-author.
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More than Five Hundred Variations

•  If a Cited Reference Lookup retrieves more than 500 variations you will receive a notice to refine
the search.

Refine your search or click  to view the references processed.

To refine a search either enter a value in more than one of the components of a cited reference or
restrict your search to fewer data years.

Click the Date & DB
Limits button on the
toolbar to restrict your
search to fewer data years.
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Summary of Cited Reference Searching

•  ISI includes significant implicit references in Arts & Humanities Citation Index.

•  Only the first listed author of a cited reference is captured.

•  Secondary cited authors can be searched if the document occurs as a source record in the loaded
databases.

•  Variations of the same Cited References may appear in the databases.

•  There will be a link between a cited reference and its corresponding source record if the article
referenced was covered by ISI, has been cited correctly, and if the source record is included in the
loaded databases.
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Working with the Marked List,
Saving Queries, & Running Saved Queries
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Marking Records

To create a Marked List,
there are three options:
•  Select individual check

boxes to the left of the
record title, then click
Submit Marks.

•  Select Mark Page to
mark all 10 records on
the page.

•  Select Mark All to
mark all records in the
result list (up to 500).
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Working with the Marked List
From the Marked List, you can format records for printing, save records to a file, export records
directly to EndNote, ProCite or Reference Manager, or format records for document delivery requests.

Choose the fields that
you want to include in
your printed, saved,
exported, or emailed list.

Choose the order in
which the results will be
sorted for printing,
saving, exporting, or
emailing.
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E-Mailing Records

Printing Records
1. From the Marked List page, choose the fields, in addition to the author, title, and source

publication, that you want to print.
2. Click the Format for Print button to format the records in a plain text format with field labels.
3. Use your Web browser's File/Print option to print the formatted records.

Exporting and Saving Records
From the Marked List Page, click the Export Button and save the file into the appropriate database, or
create a new database for the current search.  To export records directly to EndNote, ProCite or
Reference Manager, you must have EndNote, ProCite or Reference Manager installed, along with the
appropriate ISI/RIS Web Capture Utility.  For instructions on downloading and installing this free
utility, click the ISI/RIS Web Capture Utility link on the "Marked Records for Printing, Exporting, and
Ordering" Help page.

To save records in an ISI tagged file format, click the Save to File button.  Specify a path and file name
in the File/Save dialog box.  A file will be saved containing the records on your marked list, with fields
identified by two-character tags.  This format can be imported into a bibliographic management or
word processing program.

Use care when typing the email
address as there is no notification
if the e-mail is undelivered.

Click the Send E-mail button.
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Exporting and Saving Records

For information on ISI ResearchSoft and any of its products, please go to one of the following links:

ISI ResearchSoft http://www.isiresearchsoft.com/

Reference Manager  http://www.isiresearchsoft.com/rm/rmhome.html

EndNote http://www.endnote.com/

ProCite http://www.isiresearchsoft.com/pc/pchome.html
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Saving Queries
When you construct a complex query, you can save it locally so that you can run the same query again
against new data, or to continue researching later. This process can be used for both General and Cited
Reference Searches.  For example, the query below has many synonyms for each concept:

(internet or world wide web or www or information superhighway
or global information infrastructure or gii or cyberspace) same
(privacy or private or confident*)

To save a search, follow these steps:

1. Enter the query you would like to save.
2. Click the Save Query button.
3. When prompted, choose a directory where you want to save the .html file, supply a descriptive

filename, then click the Save button.

2

1
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Running Saved Queries
Go to the Full Search page.  Choose the desired file depth to run the query.  At the bottom of the page
there is an option for Using Saved Queries.  (There is a direct link to Help on this topic.)

To run a saved query, follow these steps:

1. Enter the path and filename of the saved query, or use the Browse button.
2. This will open up your computer's File Upload dialog box.  Find the folder where you saved the

query, select the proper file, and click Open.  This will enter the path and filename (e.g. C:\ My WoS
Queries\internet privacy.htm) under Using Saved Queries at the bottom of the Full Search screen.

3. Click the Open Query button.  This will take you to the General Search or the Cited Reference
Search page, depending on which type of search you have saved.

4. Click Search from the General Search page or Lookup from the Cited Reference Search page to
execute your query.

3
For help
using saved
queries, click
on the link.
2

1

77
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Appendices
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Appendix A
Arts & Humanities Search: Sacred Writings Guide Sheet

Sacred Writings Searchable Term for
Cited Author

Searchable Elements
in Cited Work

Search Examples

Bible BIBLE Book Cited Author: BIBLE
Cited Work: GENESIS

Koran KORAN Surah Cited Author: KORAN
Cited Work: SURAH

Talmudic Literature

Mishna MISHNA Tractate Cited Author: MISHNA
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Appendix B
Search Strategy Worksheet

Write out what you're searching for in conversational language here:
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________

Break the inquiry into separate concepts.  List them in the matrix below, including synonyms for each
concept.

(CONCEPT 1) (CONCEPT 2) (CONCEPT 3)
SAME SAME
AND AND
NOT NOT

OR OR
OR OR
OR OR
OR OR

   
   

   
   

Sy
no

ny
m

s

OR OR

Group your concept synonyms together using parenthesis, and join the groups together with AND or
SAME.

Search Statements: ______________________________________________________
______________________________________________________________________
_____________________________________________________________________
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Appendix C—Searchable Fields
Field:  Topic

Enter words or phrases that might appear in the article title, abstract, or keyword lists.

Rule Example
To search for a phrase, simply type the
phrase.  Do not use quotes.  Adjacent terms
are searched in order.

Enter reduc* sodium to retrieve reduced sodium,
reducing sodium, etc.

Use the SAME operator to specify that two
terms occur in the same sentence in any
order.

Enter reduc* SAME sodium to retrieve reduced
sodium, reducing sodium, sodium intake of experimental
group was reduced, etc.

Use synonyms (natural language, acronyms,
jargon); combine these with the OR operator.

Enter heart* OR coronar* OR cardio* OR cardia* to
retrieve heart, hearts, heartbeat, coronary,
cardiovascular, cardiotonic, cardiopulmonary, cardiac,
etc.

Truncate to retrieve plural and derivative
terms.

Enter  angioplast* to retrieve angioplasty, angioplasties,
angioplastic, etc.

Use internal wildcards to retrieve variant
forms.

Enter wom?n to retrieve woman or women.  Enter
labo*r to retrieve labor or labour.

When searching for a term that contains
punctuation, use a space.

Enter 2 4 dinitrotoluene to retrieve
2,4-dinitrotoluene.

When searching for a phrase that contains a
possessive, use the SAME operator.

Enter kaposi* SAME sarcom* to retrieve Kaposi
sarcoma, Kaposis-sarcoma, Kaposis sarcoma, Kaposi's
sarcoma.

Search hyphenated words fused and unfused. Enter x ray* OR xray* to retrieve X-ray, X-rays, Xray,
Xrays, X-rayed, etc.

Search personal names using the SAME
operator.

Enter churchill same (winston OR w) to retrieve
Winston Churchill; Churchill,Winston; Churchill, W.,
etc.

Non-English titles are translated into U.S.
English when no translation is provided by
the journal.

The continuous quality improvement process in mental health services
management

Massa JLP
Actas Luso-Espanolas De Neurologia Psiquiatria Y Ciencias Afines

24: (1) 49-57 JAN-FEB 1996

Titles of creative works remain in the
language used in the source.

The Barbizon School - L'auberge Ganne'
Laverroux N

Oeil-Magazine International D Art
(477) S2-S2 DEC 1995

Title enhancements are indicated by a plus
sign or by parenthesis (Arts & Humanities
Citation Index only).

Speech After Long Silence + The Poetry Of Haines,John
Berry W

Sewanee Review
104: (1) 108-110 WIN 1996
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Field:  Source Author

Enter an author/editor name with the last name first, followed by a space, and up to 5 initials.  We
recommend using one initial and the truncation symbol (*) since authors sometimes publish using
variations of  their name.  ISI captures all source authors.

Rule Example
For names with punctuation or spaces, enter
both fused and unfused versions.

Enter oneill OR o neill to retrieve O'Neill.
Enter delarosa or de la rosa to retrieve articles by de la
Rosa.

Search for variations on names where the
family name may not be the last name

Enter yen sw or shi wy to retrieve articles by Shi-Wa
Yen.

Titles of rank, generational designations
such as Junior or Senior, and academic
degrees are dropped.

Source Document
Lord Duvall Edwards
W. Brumfitt, Jr.

ISI Database
Edwards d
Brumfitt w

Field:  Source Title

Enter a full or partial (truncated) journal title.

Rule Example
Use wildcard and truncation characters in
this field. Enter multiple abbreviated titles
joined by the search operator OR.

Enter science or nature to retrieve articles from either
journal.

Enter nature* to retrieve articles from the journals
Nature, Nature & Resources, Nature Biotechnology,
Nature Genetics, etc.

Field:  Address
ISI captures all author addresses.  Enter an institution and/or place name from an author's address to
search for records based on address.

•  Link to the Address Abbreviation List (accessible from the search page).

•  Searching for some very common words/abbreviations (e.g., UNIV for University) is disallowed in
the address field, as such searches would return too many results. These disallowed words may,
however, be used in conjunction with other words that narrow the search (e.g., UNIV PENN).

•  Adding an address or part of an address to your search can be especially helpful if you are searching
for an author with a common last name such as Smith or Jones.

Rule Example
Use wildcards and truncation in this field. Enter univ penn* to retrieve univ penn, the abbreviated

form of the University of Pennsylvania.

Use the SAME operator to search for two or
more words that appear within the same
address.

Enter univ penn* SAME anthro* to retrieve documents
authored by faculty and students at the University of
Pennsylvania's Department of Anthropology.
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Field:   Cited Author

ISI captures the surname and up to 3 initials of the first listed author in a citation.
Use the Author rules listed under Source Author.

•  If the name is longer than 15 characters, truncate after the fifteenth character.  Follow the last name
with a space, the first initial if known and an asterisk.

Field:  Cited Work

ISI captures up to 20 characters for the cited work.
For journals, enter abbreviated journal title variations.
For books, enter the first significant word or words of the title.  Truncate because of variant spellings.
Titles of cited works may be in languages other than English.  Always truncate the last word of a book
title.
For patents, enter the patent number.  Do not specify a country code.

Rule Example
Use wildcard and truncation characters in
this field. Enter multiple abbreviated titles
joined by the search operator OR.

Enter j am chem soc* or j amer chem soc* or jacs* to
retrieve items from the Journal of the American
Chemical Society.

Field:  Cited Year

Enter a four-digit year or series of years separated by the OR operator to indicate when the work was
published.  For patents, use the date of issue.

Use a range of years around the publication year to account for citation errors.
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Appendix D—Error Messages
If you attempt to sort more than 300 records by Cited References, First Author, or Source Title when
searching you will receive the error message below. You will receive this same error message if you
attempt to resort a large Marked List (300+ records) by Cited References, First Author, or Source Title.
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Contacting ISI
Addresses Technical Help Desks Customer Education

ISI North America
3501 Market Street
Philadelphia, PA  19104
U.S.A.

Phone: 1-800-336-4474 ext. 1591
1-215-386-0100 ext. 1591

Fax: 1-215-386-6362
Attn: Technical Help

Email: help@isinet.com

Phone: 1-800-336-4474 ext.1401
1-215-386-0100 ext. 1401

Fax: 1-215-243-6362
              Attn: Customer Education
Email: educate@isinet.com

ISI Europe, Middle East, &
Africa
Brunel Science Park
Uxbridge  UB8 3PQ
United Kingdom

Phone: +44-(0)-1895-270016
Fax: +44-(0)-1895-256710
Email: eurohelp@isinet.co.uk

Phone: +44-(0)-1895-270016
Fax: +44-(0)-1895-256710
Email: education@isinet.co.uk

ISI Japan
Thomson Corporation, K.K.
Palaceside Building 5F
1-1-1 Hitotsubashi
Chiyoda-ku, Tokyo 100-0003
Japan

Phone: +81-3-5218-6530
Fax: +81-3-5218-6536
Email: jphelp@isinet.com

Phone: +81-3-5218-6530
Fax: +81-3-5218-6536
Email: jphelp@isinet.com

ISI Asia-Pacific
60 Albert Street
#15-01 Albert Complex
Singapore  189969

Phone: +65-338-7747
Fax: +65-338-9949
Email: asiahelp@isinet.com

Phone: +65-338-7747
Fax: +65-338-9949
Email: asiahelp@isinet.com

ISI Latin America & Mexico
3501 Market Street
Philadelphia, PA  19104
U.S.A.

Phone: 1-800-336-4474 ext. 1591
1-215-386-0100 ext. 1591

Fax: 1-215-386-6362
Attn: Technical Help

Email: help@isinet.com

Phone: 1-800-336-4474 ext.1401
1-215-386-0100 ext. 1401

Fax: 1-215-243-6362
              Attn: Customer Education
Email: educate@isinet.com

Visit us on the web at www.isinet.com
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